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Welcome to the Easyweb Family. This is how Easyweb Works.

We hope you will have many years of trouble free internet and telephone usage Local Internet Access.
from our network, please read this document as most of your as yet unasked
questions are sure to be answered herein.
Easyweb have numerous redundant internet connections via Copper Fixed Line,

Easyweb's wireless system works differently to Wi-Fi Hotspots, it creates a Fiber Optic and Satellite Uplink it is highly improbable that all these links
secure point to point link between your premises and our tower, this point simultaneously drop so internet access is almost a 100% sure thing 24/7.
unlike Wi-Fi is fixed and may not be moved as the unit is both tower and We also have full mirrored redundancy of our entire server infrastructure based
encrypted user specific, therefore it is as secure as a fixed line connection. in the USA so in the event of catastrophic failure here or there, there is

always a backup.

Telephone Access.

Telfree
Communications

Tower 2

Easyweb have a symbiotic relationship with Telfree Communications
— the VOIP license holder, we have a high speed network connection
directly into their backbone so all calls made via VOIP do not have
to transverse the Internet before a connection is made but go directly
I~ to the VOIP provider Via A and C thereby enhancing voice quality
l and lowering cost.

Charges.

S @
Kﬁj @ Connection Charges (A on the Connection Diagram) for connection
- to our infrastructure is based on speed requirements, this does not include
data usage for the internet (B on the Connection Diagram).These charges are
Connection Diagram purely for the connection and usage of the network.

Bandwidth Charges (B on the Connection Diagram) are paid for on a prepay
(never expire) basis so you only pay for what you use there is no costly
xxGb / Month contracts where you lose the unused portion of the contract.



Telephone Charges.

All call charges and VOIP Number rentals are payable direct to

Telfree Communications, the portal for this can be accessed via our website
using the My Account — My VOIP buttons. Telfree have a number of options
for payment from debit order to credit card and prepay. The Costs of
connection to Telfree (C on the Connection Diagram) are free to

(Internet & Telephone) users on our network but are an additional

charge for (Telephone Only) users only.

Internet Charges.

Internet data usage is payable in advance to Easyweb, this is for the data
used on segment (B on the Connection Diagram) on the drawing.

Usage of this can be monitored on our website using the

My Account-My Wireless buttons, login using your username and password
and follow the instructions on page 4.

Users who have elected to use our debit order system may order
bandwidth top up when low by simply using the Support — Top up
Bandwidth options see Instructions on Pages 9 and 10.

How to use your Easyweb Services.

Webmail.

With our webmail service you can view your email not matter where
you might be, from any computer in any part of the world,
as long as you have an internet connection, you will be able to get your e-mails.

First thing is to go to the Easyweb website URL www.easyweb.co.za,
once there go to the “My Account” link, you will see a drop down
menu appear, click on “My E-mail” as illustrated below.

Home My Account Products  Sign-Up  Support  Contact

and expenence the fastest wireless connection yet

-.. Cl‘lnos Easyweb for great value and affordablity

B[] Security is important to us so we spare na expense

Fast, affordable, secure refiablity is what we offer

Once you have done that you will see a new window pop-up,
in this screen type you're username which will be your e-mail address,
then type your password and click the login button below.

& WEBM@il

Name: |your usemame here
Password sesss



My Wireless.

When it comes to your bandwidth as we've said before you will never lose what you

don't use. Your bandwidth will last till you finish it even if it takes you 6 months
or more. You will receive an e-mail when it is running low, this normally gets
sent to you when you have 300Mb remaining.

If you want to monitor your bandwidth usage you can do so from our website
www.easyweb.co.za, just follow these simple instructions. First move your
mouse over the "My Account” button, on the drop down go to “My Wireless”.

Home My Account Products Sign-Up Support Contact

‘_\ \ er'g&m i Join us and expenisnce the fastest wireless connaction yet
|¥ % it -—'.\ Chopse Easyweb for great value and affordabity
% .

B} secunty is important to us so we spare no expense

Fast, affordable, secure reabliity is what we offer

You will see a pop-up screen with a username and password block, input your
username and password in these block and click the login button. From here
you will be able to view the bandwidth you have used, the bandwidth you
have left and which days you have used the most.

( ‘; )]
HABIUS
User Control Panel
Secure login
Language: | English |
User name: |your username here |

My VOIP.

Tired of only getting shocked by your telephone account at the end of
the month? Don't worry anymore with Easyweb’s VOIP telephone services
you can view your up to date account at anytime. View what calls

have been made, all the costs as well as duration of each call.

Since this is a prepaid telephone service you will even be able

to view your current balance.

To use this extremely useful added service just follow these simple instructions.
First go to the Easyweb website www.easyweb.co.za, now go

to the “My Account” button. When the drop down button

appears go to “My VOIP”.

Slgn-Up  Support  Contact

Join us and Expenence tha fast
! Chooss Easyweb for great vakie and alfordabity
m Security 15 mportant Lo UE S0 We 3pirE NO ExpEE

Fast, alfordable, secure rehablity s what we offer

You will see a window pop-up with a security ticket, click yes on this box.

Security Alert 3]

Information you exchange with this site cannot be viewed or
changed by others. However, there is a problem with the site’s
securty cedificate

0 The securnty certfficate is from a trusted certfying authority.

o The securnity certfficate date is valid

& The name on the security cerfficate is invalid or does not
match the name of the site

Dio you wart to proceed?

L! Yes d [ No J [Mew Cerificate ]




Now you will be taken to a new browser page with language, phone number,
password and verification code. Input your language then type your phone number Easyweb Su ppOI’t Page'

(please note this works on the international format so you must leave the first 0 out

89-5775‘03279 and not .0877503279) gnd your paSS\'/v'ord', now type the When it comes to general support or Bandwidth Top-ups, these can be done
v§r|f|cat|on code you will see on the right of the verification box. on the Easyweb website under the “Support” link. When you are on this page
View the example below for assistance. you will see a form, this form gets e-mailed to our support team when you

click on the submit button.

You will notice above the “Submit” button it says “Please note the fields
with the red * are essential”, without those specific blocks being filled out
the mail will not be sent and the data in the required fields also has to match

Please Login to access your Account.
the data on our server or the mail will be ignored. The important blocks are

es Englis| .
tanguage: St [Engiish ¥ your name, phone number, your account number, reply email address and
Phone Number |877503279 | what type of support you need.
Password |-uu-n | ' ‘ ‘ .
: Take a look at the example below, | have filled in the required details.
Verification Code 22342
Home My Account Products Sign-Up Support Contact

Having trouble logging in?

Ne've got the solution

Forgotten Your Password?

Fill in your details and we will get back to you shorty

If you have any queries about product or services feel free to contact us. Lk e o e s ekt ot Neknat i

Kingfisher Crecant

Our representatives are here to help you. Mo e
4 Phone: 0877503279

E-Mail:

Address:
Account Number:
Account Holder:

Mail: infofleasywab.co.za Support needed:

Query:

Please note the fields with the red * are essential

Submit Query




Bandwidth Top-Up.

The Easyweb management system will automatically notify you

at your registered email address when your remaining bandwidth is
below 300Mb. In order to avoid service interruption it is necessary

to keep the bandwidth at a level greater than 5Mb. To request additional
bandwidth simply go to the support page and choose the

“Bandwidth Top-Up” option on the drop down block.

where it says “Support Needed”. In the query box put the amount
of Bandwidth you would like to be topped up with in units of
whole Gigabytes i.e 3Gb, type nothing else.

Note :- This will only work if you have signed an automatic debit order. If you are not a
debit order client it is necessary to contact our helpdesk and

request a top-up voucher, you will be required to deposit and send

proof of payment by fax, at that time a voucher will be issued and this

number must be typed into the query field.

Home My Account Products  Sign-Up Support Contact

javing trouble? We've got the solution
! -

Fill in your details and we will get back to you shorty

WET)ER Your Name Here
Surmame:
Phone: 0877503279 |

E-Mail:

Address:

Account Number: 0000

Account Holder:

Support needed: Bandwidth Top-Up
5 Gigs|

Query:

Please note the fields with the red * are essential

Submit Query

Access Details.

Wireless Logon Details.

Username -

Password -

E-mail Access Details.

E-mail Address 1

Username/E-mail Address -

Password -

E-mail Address 2

Username/Email Address -

Password -

VOIP Access Details.

VOIP Phone 1

Phone Number -

VOIP Phone 2

Password -




